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Introductions

Liesa (Baltimore, MD)
Director of Market Development, Americas

20+ years working with scientific organizations to reach, serve and 
engage their customers and stakeholders

Joined Altmetric 
in June 2019 



...to supporting 
authors at every 
stage of the 
research cycle

Digital Science: 
from publishing the 
end result...



Altmetrics are... 

Indicators of non-traditional attention and engagement 
with digitally published research and scholarship.



Altmetric tools help 
you report, track and 
explore these 
altmetrics data.

Altmetric Badges Explorer for Institutions API





Altmetrics for US Institutions: Practical applications for 
research evaluation and other decision-making

Agenda
• Funded Research: Tracking online attention 
• Publication Planning: Uncovering trends 
• Communication Strategy: Creating opportunities



Heads of Research
Researchers: Tenured and Early-career
Research Faculty
Librarians
Research Services
Data Analysts
Communicators
Editors...

Who uses tools to track altmetrics to 
gauge research impact?



Related to Core Faculty
• Annual Merit Evaluation for all faculty
• Struggle to stay relevant and funded
• Special Population - Unique jobs

– Impact the world, enrich youth, discover new things, 
job for life, pay your own salary, under constant 
scrutiny to prove themselves

Why are tools used to track altmetrics 
to gauge research impact?



Related to an Institution’s Reputation and Mission
• Need to identify impact of their faculty
• Accreditation cycles
• Commitment to the common good
• Academia – can be slow to change, reaction when a 

crisis
• Academic Reputation – important to individuals and the 

institution

Why are tools used to track altmetrics 
to gauge research impact?



Delivering 
actionable 
insights



Tracking its online attention for reporting

Funded Research



See who is talking about your 
funded research 



See who is talking about your 
funded research 



How was my 
presentation 
received?

See who is talking about your 
funded research 



How was my presentation 
received & how is this 
useful?

● 29 tweets from 24 users
● Immediate feedback on 

slides
● Inform future 

presentations
● Direct others to slide 

deck
● Network opportunities 

(especially in conference 
settings)

● Monitor sentiment, i.e. 
did my presentation 
spark debate? 

See who is talking about your 
funded research 



Citations
Often slow to accrue

(2-5 years)

ALTMETRICS
Immediate

See who is talking about your 
funded research--Earlier! 



Especially useful for:
● Early-career researchers
● Demonstrating impact of recently published work 
● Highlighting successes in real-time 

○ E.g. a monthly research round-up congratulating 
researchers across campus on a job well done. 

See who is talking about your 
funded research--Earlier! 



See who is talking about your 
funded research--Earlier! 



See who is talking about your 
funded research--Earlier! 



Example scenario: A department would like to demonstrate and 
describe the impact of their work for a grant application. 

First, use Altmetric Explorer to search for research outputs and 
start building context around how people and organizations are 
using and discussing this work. Consider starting with:
● Policy mentions
● Mass media mentions
● Patent mentions
● Social media mentions

See who is talking about your 
funded research--To add narrative 



Oral administration of morphine versus ibuprofen to manage 
postfracture pain in children: a randomized trial

See who is talking about your 
funded research--To spot impact



Oral administration of morphine versus ibuprofen to manage 
postfracture pain in children: a randomized trial

See who is talking about your 
funded research--To spot impact



See who is talking about your 
funded research--To spot impact

Oral administration of morphine versus ibuprofen to manage 
postfracture pain in children: a randomized trial

Blog & Podcast:



Oral administration of morphine versus ibuprofen to manage 
postfracture pain in children: a randomized trial

See who is talking about your 
funded research--To spot impact



Key considerations:
● Who is benefitting from the research?
● When/where are conversations taking 

place?
● So what? 

See who is talking about your 
funded research--To add narrative 



“This work informed non-complex fracture guidelines from 
the National Institute of Health and Care Excellence 
recommending that pediatric patients receive ibuprofen to 
manage mild to moderate pain. More broadly, this research 
has influenced conversations in mass media surrounding 
opioid addiction; it has also been described on social media 
as “practice changing” research by clinicians and 
government officials, evidencing the dissemination of this 
work to audiences beyond academia.” 

See who is talking about your 
funded research--To add narrative 



Spotting Trends from Rewarding Placements

Publication Planning



Publish strategically
Discover journals in specific subject areas that receive broad attention

Where should I 
publish my 
research?



Publish strategically
Discover journals in specific subject areas that receive broad attention

Where should 
I publish my 

research?

Search by Field of Research codes 
(FoR)

Classification system developed in 
Australia - codes are assigned at the 
paper level, not the journal level



Publish strategically
Discover journals in specific subject areas that receive broad attention

Where should 
I publish my 

research?



Publish strategically
Discover journals in specific subject areas that receive broad attention

Where should 
I publish my 

research?



Look for lucrative collaborations, 
placements



Finding Creative Opportunities

Communication Strategy



Speaking of… more uses for lucrative 
collaborations, placements



Conduct competitive intel and 
discover comms opportunities
● Use for internal reporting 
● Demonstrate performance to alumni and attract 

donations
● Use for recruitment

○ New faculty
○ New students

“In the last 5 years, research at Lilliput University has been featured 
in the news 20% more frequently than peer institutions.”



Conduct competitive intel and 
discover comms opportunities



Make it public to 
share - even with 

people who do not 
have access to 

Altmetric Explorer!

Share findings



Final Thoughts

● Experiment and save your searches to watch 
how metrics change over time.

● Reach out to individuals/departments that 
have had recent papers that have received a 
lot of attention to increase awareness and 
collaboration



Follow Us
For more learning opportunities

YouTube youtube.com/Altmetric

FigShare altmetric.figshare.com

SoundCloud soundcloud.com/altmetric

iTunes Search for ‘Altmetric podcast’



 Time for demo or next webinar?
 

Time to check the poll



Questions?
support@altmetric.com


